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: = MORITES AND THE MASS MEDIA * ji: 
Race and ethnic status have long been used as analytical variables i . 


: ; ae 8 x : | 
sociological research. -In mass communication ‘research, however, it is only? 


4 


8 in the last decade that we eee a sustained utilization of race and,ethnic 
. : = + S 
status as explanatory variables in the communication process. _As‘a regult, 
? 7 } 


we are left with a void in our knowledge of the relationships batyeen |. 


minorities-and the mass media. ; * 
Several reasons can be advanced for justifying the importance studying - 
) ethnic. minorities and the media. In most of’ the available mass communication 
: - . ‘Ne ‘ . 


Sih an. minonlelen eae cob ancduded in the samples. Yet, it is important 
from a theoretical view to compare the different minority groups with the 
majority group. Secondly , since ee form ‘a eixekbie segnent of the 
media's’ audience, it is important fe a& practical skanapsthe for those in 

the media holding a Bier positions to be ‘familier with thie. ‘segment c of , . 
the audience preferences. Thirdly, it ae necessary from a aoed ated stance to 
have up-to-date Bricattach rs the adequacy of the media as an agent. of social 
change es ‘tt seeks) to combat racial and ethnic prejudices, 

Recognizing the significance of the relationships that exist between 
Peeenereae ena the media, the authors collected and recorded the results of! 
fez enpirical studies that have been conducted on minorities and the media over y 

-& 30 year period, 1948. to 1978. The literdture on this subject is presented 
under ren re sections: audienée analysis, effects, sources of ‘information 


and Shain pabor/ Ovegett ration characteristics., From the typology used in this 


paper, it is possible to determine what we know~and what we need to know about « - 


\ 


minorities and the media. \ . . a4 
oe a tae . Te 
} ‘ \ ; ‘ ‘ 
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Sixty-seven studies are reviewed in this paper. The majority of these 
studies were located through a systematic search of the indices of the four 


major research journals in mass communicayton: Journal of Broadcasting, Journal * 
b a 


of Communication, J urnedism Quarte Ey and Public Opinion Quar terly. In addition, 


the. Social Science Index was saneonea and issues of the American Newspaper 


; Piblishers Association (ANPA) Nels Resear chy Reports were scahned. ee 


In general, research studies ee ip similar reviews which were — 


- 


‘limited in scope, e.g., Comstock and dchbay (1978), Greerfberg and Atkin (1978), 


“about the minority audience A 


& 


and Kassarjien (1973), which dealt specifiéally with advertising, were not 


. included aeabass Similarly, resedgch dealing with minorities only incidentally 


and not ‘dpecitically was excluded. In sinus ada since this is the first phase 7 


> 


of a massive compilation effort, dissertations, books, and conference papers 
were also excluded. In the final compilation, however, we hope to stu together 
all of the journal” articles, atssertat\ons, books, chapters in books, and : 


conference papers wher: have bese written pertaining to. minorities and the media. 
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Audience Analysis 


» An intensive analysis*of studies on the minority audience revealed that 


the’ following four questions provide a framework for explaining what we know 


‘ 


“tT + 
1. Compared to whites, which media do minorities use and what 
y kinds of content do minorities pay attention to? 


.2. Which psychological variables (gratifications, self-esteem, 
- attitudes) account for minority exposure to the media? 


3. Which sources do minorities turn to for ae 


4, “What effect do the media have on members of the minority audience? 


ek, " : i 
. ? 3 . 
’ ° é 
Media Use’ = Bg s 
Sea eREeRaeEEnam acme ee | 
The predominant question asked in the literature about the audience 
has been: Compared to whites, which media’do blacks use? The predominant 
i answer has been blacks are different from whites in their selection of the media. a4 

Be i 1 The fact that blacks aiffer from whites in their media use is a common finding 
‘ a> ns \ 


in Bogart (1972); Sharon (1973); Bush (1971) and Stroman and Becker (1978). 
Bogurt's (1972) study is the most general picture in the literature on the 
black community's exposure to newspapers, television and radio. Sharon (1973) 
and Bush (1971) confine their studies to readership of the newspaper only and 
Stroman and Becker (1978) concentrate their analysis or blacks' reliance on | 
the media for political content. | | { 
Bogart's analyses of a elaine sample of more than 15,000 adults compares 
lack and white exposure, to mn nd broadcast media., Bogart's finding that 
fewer blacks than whites read newspapers is dso ‘found in Sharon (1973) and 
Stroman and Becker (1978). While there are no sex differences between whites 
~ in pedepandy readership, there are sex. ditterendes between’ ‘blacks 5 Shas, is, 
‘black women read newspapers | seaanenty than their nal'e colnterzarts | 
The age difference among blacks parallels that of whites sh older blacks . er 
reading newspapers nore .frequently than younger blacks. Blacks who are very 
old, though, are the Veast likely age group to pay attegtion to newspapers. 
There are also differences in attention to sielieviston, Blacks are more 
frequent heads than itits of non-prime time television. During prime-time, 
blacks and whites view television with approximately thé ‘same frequency. Among , 
blacks, young people are the heaviest viewers of television and during pr{me- . 
haa tipper income blacks are avis viewers than lower income ‘blacks. This 


difference in income level and amount of. television viewing is due to the ‘heavy 


' viewing among upper income black women. 


a) 


. Pa ey 2 sa Fer 


fog eee * Bogart found little difference between black and white use of radio. 
"” Black men. were slightly more likely to listen to radio than white men and 
"pack women were slightly more aikely to listen to radio than white women, 
Sharon (1973) controlled on income dn -his comparison of Pa and white - 
< "nevapaper readership in a national sample of adults. ‘eds the beatae antes 
was utilized, black-white differences still surfaced; ae roma that low “a 
income blacks were still jess likely to read newspapers | than Yow income whites. 
- Sharon (1973), Bush (1971) ana Stroman and Becker (1978) also looked at 
what ‘kinds of stories attracted blacks. Sharon found that blacks read fewer 
editorials; ones and society pages sia teenies és than whites, Lit blacks 


‘ P 
i read more sports stories than whites. Bush (1971) also found that blacks were 


less likely than whites to read opinion content, financial news ‘and ‘comics, 


. In addition, Bush found that few blacks read stories which had been jumped if 


to an inaide page. While fhe Bush study found that black men were not as - 
WE ae ; thorough readers as Were shite men, it didn't. find any differences between 
black women ,and white ‘women in their thoroughness of reading the newspaper, 
In a secondary wakivatel of 1974 aiixcteton data — ene Institute for 

Social ene Stroman and| Becker (1978) found Hess blacks were less ikely_ 

. ‘ than whites to rely on newsp pers for palitiens news “but were more likely than 
whites to rely on television |for this type of content. In addition, blacks 


were found to read fewer oe ure and'public affairs stories than whites but ° © 


to read more cr and accident stories than whites. f ; ' 


‘ ; . 5 al 
Fem ' time of aay piaeks and whites watched, television news. Blacks were more Likely, 


. 


“ than whites to watch ‘sovuliie and late satis news and less likely to watch 
“I" the early evening news. ¢ J 


c 


While the above-mentioned studies compared blacks with whiteg, Jackson 


: / — 
(1978) compared blacks with other blacks in their use of the media. Jackson 


~ 


spoaiana thaliui were also found in the Stroman and Hecker (1978) study in the : 


eo 


* highly educated and upper income blacks read newspapers and magazines more 


economic level differences, Jackson ‘found age differences in attention to 


; the Bogart (1972) Senay Allen found that black women read newspapers more 


5 
(1978) attempted to determine if differences in socio-economic Tevels ng 
blacks were related to their media use. In a comparison of lower s¥s blacks 


with middle and upper SES blacks ees D.C., Jackson found that 
frequently than poorly educated, low income blacks. -In addition to socio- 
*% : ; 


~ . e 3 ° , 
print media. Newspaper reading peaked in the 30-year old category; that is, 


/ 
blacks in their 30's were the most regular newspaper readers while blacks who 


were over 50 were the least regular yeuders, This age differerice was also 
among Bogart's (1972) findings. : 

| While most of the. literature has tried to examine media use among all 
socio-economic Recep: a few of the studies have limited their feveatiaatdion 
to the urban poor, "aeativk and Dervin (1970) analyzed the media use of o} se 


income blacks and whites. The authors found that while neither low’ income 


blacks nor whites read the newspaper with great frequency, low income whites 


- read the newspaper more frequently than low. income blacks. There were no } bays oe 

“ ‘ e : s , by / 
significant differences between poor blacks and poor’whites viewing of tele- 

vision: . 


Allen (1968) interviewed black Pittsburgh. ghetto residents and foynd that 
_ they read only one section of the newspaper. The most popular sections) of the 


newspaper were sales and display ads and styles /and fashion. Consistent with 


frequently chan, black men, oO 


Gee half of the ghetto néepondents in Allen (1968) regularly viewed 


early afternoon’ soap dveras and all were regular wievers of the local news, on 


t 


he average, respondents Listened to radio five and a half hours daily and, women 


reported reading more magazines than men. Most of the magazine readers dessutek. 


, 


that they subscribed to Ebory. 
| 


. 


¢ 


' er Ld 


Ebony was also read by Black Indianapolis residents in Shosteck's (1969) 


. 


study. In fact, half qf respondents. reported reading Ebony or another black ; 


publication. Shosteck zona that black press readership was ‘slightly higher 


of “~ 
among upper SES blacks thin it was among "highly militant" blacks. ; 
1 


' While the previous studies have examined ‘the frequency with which 


‘blacks SAGA tHONR EADS view television and listen to TRetO other studies 


have assessed minority preferences in television ai eveuliaatth, ; 


Carey (1966) was the first researcher ‘to enmpana Sar ERrenene in betevie tow ; 


program preferences of black and white families. - When the preferred eee 


} 


of blacks and whites were ranked, ‘Carey found a rank aes Sornetatten of 50 


and: thus concluded that, there were differences and sintierities between blacks | 


- : 4 4 “an A, 


. / . 
and vhites. *S. astgemnoe a” gi : 


‘Carey discovered that blacks preferred weekend programs while whites » 


- Liked mid-week viewing Blacks preferred programs which were tndtviduatdy 


‘-” 


oriented.while wettes preferred programs which ‘were family setuabidl Blacks 


also preferred procbahs with et a conflict as ‘a theme and vhat Carey 


sata critics called "better television" . Blacks preferred physically aggressive, 


visual comedy as opposed to strictly Oral humor. In addition, Carey. found that 
blacks avoided Poeaity and western and romantic music. : - 
Fletcher (1969) did a similar study ‘on the ee aes preferences of young 
black and white children in grades six through twelve in ‘Athens, Georgia @ublic 
schools. The non-significant correlation between what programs black children’ 
preferred and what white children liked led Fletcher to conclude that black and 
white children in Athens, Georgia did not have the same tantes in television. 
programs, ; . | 2 WAS es | 


, Surlin and Domini ck (1970-71), in an attempt to synthesize the Carey .and 


* 
Fletcher findings looked at television preferences of Philadelphia high school 


> 


” 


‘ds 


en 


“2 


- students, and found. both ‘Support for ane ditraraenn ‘from the earlier studies, 


Young ‘blacks were more likely to prefer family shows but not variety; blacks 


and whites ‘equally preferred individualistic ane team shows. ; 


‘Greenberg ang Dominick (1969) and Greenberg (3972) also: looked at the 


' program “preferences of young people. Greenberg and Dominick basen examined 


low 4tneond eee teenagers and found they were less 4ikely than whites to 


# 


“prefer comedy and variety shows. 


4 +. 


nee Greenberg (1972) compared Michigan care and fifth graders | prefer- 
sae ‘for gntertainnent programs , he found that black apiidren were more likely 
. than waite. children to say ‘thei favorite: program was black, : 


. 


tn addition to aigtecenses in preferences a television programs, Green-' 


berg land Dominick (1969) and Greenberg (1972) rina black youth were also heav- 


ier wibiany of television than vere white youth. 
Dunn *(1975) examined program preferences of San Antonio Mexi can~Americans 


ecording ‘to whether Hey ms i oudietenal or non-traditional content. The 


language radio and television while the noti~bredi tional group preferred English-"' 


, ‘ae ( : 4 
language radio arid TV programs. _ - 4 2 


Hur and Robinson (1978) investigated, blacks ' preference s and exposure 
‘to the” /highest rated program in television nidjprr—toots, In this seade which 
was conducted in Cleveland, the authors found that more blacks’ than whites 
watched Regt and among Roots viewers, biacks watched. more episodes on the 


average than whites. In a investigation of attitudes and tuterperennil com- 


» 


. munication surrounding Roots » the authors found that black viewers thought the 


¢ 


heriesewas more historically accurate and blacks talked with more people about 


- 


7 


Roots than whites. - : 5 : 


= 


~~ le dove sliiiadaatin De DE iodide 


‘traditional | group whidh, clung to older more Mérd.can patterns pratense Spanceli= es 


* 


While many of the studies have looked at the entertainment | program 
g ’ 


preferences of minority audiences, few studies have linked minority audiences 
with \public 4ffairs and political information. 


\ Tén and Vaughn) (1976) examined the relationship between media use and 


S 
\ 


‘Public! affairs knowledge. They found that there was.a significant positive’ 


acai between total media use and public affairs knowledge. ’ However, 
1 


he: relationship between use of black media and public iis a knowledge was 


a. , eaker ete that between total media use and ss aftaite knowledge. The 


a 


“pest t predictor ‘of public detatze knowledge was nevepaper reading. 


— ‘ : Rather than examing the relationship between media use and public affairs 


‘ 


cinvietees McCombs (1968) examined the use of the media specifically ae pee 


information. McCombs' study, which is the ae longitudinal ‘geudy in this 
Asverature, was a secondary an uae of four Survey Research eee Gola 


at aie sak samples from 192 nvenen 1964, 


~~ _ 
. 


4 


McCombs: found that iin 1952, the majority of blacks were Low media users- 
for political information but by 1964 this majority had dwindled to a minority. 
‘of the over 20 percent of blacks ®ho could no longer be considered low media 
‘users in 1964, one-fifth had became high television’ users and about one-tenth 


had becohe high newspaper users.” dn essence, McCombs had traced the black 


er 


we community's charige from low media use to high media use of political content 


over a period of 12 years. a . 
Ts 


a Psychological Variables” a ‘ee ’ 
- Most of the literature on the audience fies tried to account for the re- * 


; , lationship between minorities and the media vy examining demographic variables 
» such as face, education, income and age. . Paychological variables which may 
Baye proviaea RAGA EAE into he relationship between minorities and the media 


have iain ey examined over the past 30 years.. During this time span, only 


: .* ‘ = _ . 
. - a 
. “tae ‘ : 
. - . * 
“ : - . & ‘i s . 
7 = i 
. 


.~ 


one study has looked at the gratifications “which minorities séek from the 


- media, and only one study has looked at the relatiinship between. self-esteen 
and media use. Beveral studies havé tried to measure attitudes of minorities 
groups toward the media and-its content. ‘A miscellany of studies have steak ; 
perceptions of the audience about radio. "oi 

: 7 Stroman and Becker (1978) inventiaated the gratifications blacks seek 

from the media they dpa: These autho, who were specifically interested in 
= the gratifications sought from political conterlt, found that black readers 
. were less likely than white xokdone. to i a using as content of the, " 
newspaper to learn candidates' stands on ene issues and to’ ea re ok 
tela: Blacks, though, were more xsly than whites to use pelt theal content 
of newspapers to-be reminded of their Sanaastedt strengths. Highly educated 
th. r blacks were more likely to use television, in. be reminded of their condidates' 


oa strengths while low SES blacks were more likely to use television for inter- : F | 


ie 35 ; peg 
ba ; . . 
tw personal communication.: i : : a | 


ase (1978) in an investigation of. attitudes and-self-esteem, tried to - 

_ determine how some blacks and Mexican-Amer{ cans evaluated television and ‘news- 

ae ie “paper portrayals of their ethnic groups. 
In personal interviews conducted in Lubbock, Texas, Tan found that both 

' = blacks and Mexican-Americans negatively evaluated television and ritvicmedars . 
x _ > * Dut blacks were more critical than Mexican-Américans. 
\. . 7 Tan also examined the influence of ages education and’self-esteem on , 
pore tovand the media, When total television viewing was held constant, 
age was positively related to. both sroaiet evalifatitn of television and news- 
papers. When age and eee tae were hala constant, education was negatively 


| , related to evaluations of falevivie and newspapers for place only. 


1. a wae, 


| a i 


' Blacks with high self-esteem’ Were more likely to be critical of news- 
papers and television than ete with ‘low self-esteem. Hesteaneluaeicaua 
with high self-esteen were more likely to be aritionl of pelesiaee but not ' 
newspapers. , 1; Pal 3g _, | i 
Two studies fick 1969) published by the pnertcap Newspaper Publishers: | 
Association attempted to ascertain how blacks feel saiteu the majority news- 
paper in their city. One study queried black val vingtn in Los Angeles ; the | 
other study compared blacks and whites in Indianapolis. \ 
F In Los jaigelea the mijority of black respondents evaluated the Los Angeles : 
metronoliten cevevepera! treatuent of blacks negatively. In Indianapolis, the ~ 
majority of blacks and whites thought the’ metropolitan dayevepen ven fair but: ~ 
dice Hladha than: whites negatively evaluated the newspapers! treatment of | 
“different races. st 7 as ; | og 
“Rather than “danene black attitudes, toward the mass media in general, Brige 
“ham and Giesbrecht (1976) tried to determine the relationship of racial atti- 
tudes of blacks and whites to’the viewing of a spenitte telévisten situation 
comedy—-ALL in the Family. hie veneRceneo found that neither enjoyment nor 


frequency of watching ALL in the Family were strongly related to black or white 


2 : \ 
racial attitudes. ~~ s , 


ae 


x Most of the studies throughout this section have focused on the audience's 


. < t * a - - ° 
relationship to newspapers: and television. Except for Surlin (1977) little is 
known about the eviationan te of the minority BLES ENES to radio, .Surlin investi- 24 
gated the attitudes of the-public, particularly oats SOIRRISES alienated 3 


Blacks about the need for minority. ownership of minority ‘qrontempitin “ane 


aibivae ‘In the study which.was conducted in Athens, Georgia, Surlin found 
. e A i - 


that poorly educated, high fatalistic blacks were much more likely than their 


white counterparts to perceive a need for minority ownership. Highly educated, 


s 


ime es low fatalistic blacks were’ on bi than hand, | L 


<a 


ms, “tee minority éwnerehip. 


. 


Boe 6 Surlia (1977) also tried to identity the 


Ma F - ; involved. in radio programming on the basis of t eir radio listening knowledge 3 
a 5 oe of rules and regulationg and voluntary contact oe aradio station. Also | 
eae a 7 sandichad among Athens, Georeta residents, this a found that race is not 
yea ; - a a predictér of radio nvolvenent? but education i \ Surlih also found ‘that 

a j 


” , involved individuals were not more exposed, 2 as or knowledge- 


able of radio regulations thar others. is. iy | 


apse 


Rate tog gel “Sources of ‘Information 


‘ ; While only a small amount of attention has beta devoted to exploring 


f 2 Se ig 3 psychological variables. which ~Y, account for the relationship between minorities 
ies = oe the media, the same cannot - Sadia about the attention . devoted: to exploring 
; : iY a — the relationship Sefwegn mi winoniiies and their sources, of information. ‘Eight: 
4 , studies have investigated fhether eaicuie turn ve newspapers, television, radio 


/or fries for information. Jackson (1978) asked middle and low income blacks 


ig: See. An Washington, D.C.- whitch sources they relied pn most for: infotmation on 


shopping community activities, entertaiment, current events and sports... He 


= 7 sic 7: found that. for food shopping) and clothes information” only ‘did Hiwcks turn to 
cS “es ameeiord and magazines more than other tniformtion sources. - For current * . 


events and city government intcrnatiens the hemeeanke was only a slightly used 

mes pea source of information. For school Dewey sports and entertainment, blacks turned 

i i = television, ah. and friends’ more then newspapers or magazines. | 

| em 2 PK i + Sua (1969) asked black Hauldepte th Los Angeles which media they. used 

: for information. While Jackson *(1978) found that -placks were less likely to 

) ae ee \ use daily newspapers as a source ‘of “information, Bush (1969) found the reverse. ; 


ap Black respondents reported that newspapers were a more important source than 


‘e : ; aa : ; 
R * + = ws 
“” nee ie: ee $ ‘ ‘i P 
. ‘J * . 
BD. a on Py e  gt 

: , ‘ . . . - 1 
. / 

I ae ’ i 7 

‘ 


re 


. ‘ . : i ny . : wd 
\ J ao . , « 
television, black newspapers or shoppers for anf Ormett ee on clothes, house- - 


. hold. shopping, School news, civic affairs, entertainnent, national and inter- 


national news and sesrta Only for food was the shopper the most important \ 
“source. = me rar  Y . ' Ps 


rane 
“Block (1970) and Bush (1972) axiea both th placks aud whites about sources ie 


Bh _ relied on for Anformation, Block (1970) epoca tiontly asked about the source 


used for “choosing a product while Bush inquired about sources used for news. 


3 


‘Block found that blacks were less Likely than whites ‘to, cate the newanapen as 


a useful source But were more likely than yBEnES. to vate television as ‘he t 


’ 


most useful source of inforiation. : In addition, Block found thet blacks 


were. more iikely than aa to en advice from friends as a source pan * oe 


<a 


choosing a ‘product. . to ee 


‘ 


"Bush (1972) also found in a stu amone Milwaukee résidents that blacks: 


, f, 
rated interpersonl.« ‘comunicationes. a source of: information more fréquently 


L% than whites. This same trend was also found in Shostéck's’ (1969) study of 


biacks: in Indianapolis. When asked where they got tiost of their news 5 blacks 


- 


‘ x were more, likely S whites to name ‘ther people, radio, television and. a 
astnee: Blacks were, eRe afeety th than whites to name newspapers so a “source . 


ww, 


"of: news. . ‘ a it “y - * ; b - * 


s 


. Shosteck ( 1969) Blsg asked blacks in Indianapolis about “their soneee for - 
. | a e Tews of the. black: community. “Most. of wae respondents said they used: ‘television. & a 


? j 
Other frequently named sources were newspapers* eas othe, people. - os ey 


Blacks ith a hagh socio-economic ‘etetue were more pel to = on tele- 
‘Sele and newspapers 5 white blacks with a low ‘socio-economic status were ‘more 
ey, to get. va’ community ews: from other people. ‘ sce | st 
- ; . & ty In eagition to studies ‘examining which ‘sources: blacks use for news and. . . . 


“shopping information, several studies vin the literature tried to ascertain, 


a 


ae A . ; : 3 2s 
~~ ‘N * 2-9 d - . ’ : 
é which ‘gouie es, in the late 60's, blacks ‘used for specific information about . ~*~ 
* the urban unrest. . gn” ahs ha a ' a ae 


.? 


Slatér and McCombs (1969) and Levy (1971) studied news sources about 

the riots among the wath popiftation in Detroit while Singer (1970). limited 
his respondents $0 those whd had been arrested. 

In a secondary analysis of data which had been: collected ARLCNBE the 
1967 Detroit riots, Slater and McCombs, Hear: aus that friends or family | 
(rethér thin mass media)’ were the predominant source of: news about the riots. 
~ 

*This same Finding was Present in ‘Singer! 8 (1970) Study, In’ addition, Levy 
(ag)! tountgthat interpersohel channels “were more © likely’ to be a’source of 

; 4 dnctdendtion’ for blacks than whites. 

; Riot participants, reported that they iéerned about the sues "because ; 


they. witnessed it, were told by . eonEone else, or heard it on yants or television 


pea agit): ‘Through ah analysis of jlawoe, Sater and sist ccdie (1969) 


" found that. ages not source of gal about riots had the greatest impact on. . as 


" partietpation in the me 


‘4 


“Effects, 

“Ope g of une cee: neglected areas in the communications and sociological 
‘Literature is the effects of ie media on minority salt ane members . While - 
Pe, effects shave been “studied exbensivery by psychologists, .the area . has been 
~ virtually ignored by communicationgscientists pe sociologists. In fact only . 


"three studies, Donohue (1975), Leckenby~ and Surlin ama) ahd Gerson (1966) 


. ‘ . 
cs 2 a Bose ~~ ° « ; 
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“have tried, to assess the effects gt ane tiedia. on minorities. . : Ne : 


“a 


v 
ant 


Donohue" (1975) tried to isolate ‘the extent to which television’ 8 ‘eccmoial. 


_ wédeks influenced: black children’ 8 5 pereeptions of appropriate behaviors in 


4c eS Sy pecthia situations. Elementary school children in’New Orleans were informed 


- \; 
Annoguous’ behaviorah models , ive. » the perceived responses of the television 


characters in the situation were us good a predictor of* the children's own 


about a situation in which some action woes desireable; the children were 


then Sree what they would do in the situation, what their Favorite, television 


_ character AOU do and what their ‘parents and bat friends would la ‘The 


“overall. findings of this study initentad that television produced nogtly . 


_Yesporfses as the other sources of, s. ape In other words, ‘television's 


whe 


. -influence- was not significantly greate than the influence of "thie children's : 


a 
pavents or friends. 


‘ 


Rather than investigate ehildren, tacky. ane Surlin (1976) «studied 


black and white adults from Atlanta and Chicago to deteriine what adults , 


‘learned from "Alt in the Family" and raised and Son"; The authprs found 


that the more the adults watched the programs, the’ more they tended 2 find 
the prograns entertaining and the more they accepted he idea that the programs 


really showed how most: blacks’ ana whites “behave in daily life,. In asattion, 


. the more frequently the respondents watched, the moré likely they were to accept 


_othe view of’ the major characters in the program. In other words, the authors 


found incidences of social learning taking Place. 
_ Gerson (1966) also found incidences of soc learning taking place. In 


a dsl on black and muese adolescent media use,- “he found that black adolescents” 


\ . 


were more tkety than whites to use the media to learn how ‘to behave with 
aaa of the opposite sex. In essence, black teenagers were more likely no 
use the media for socialization purposes. 


’ 
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Four questions serve as guidelines for the ese of the studies in 


x 
¥ 


this aise , ae Ba Sig 


a“ x : , « i - : ” 


a ; «jl. What .types of’ coverage, both qualitative and quantitative, . a 
; 7 A ys J ‘have the mass media given to ‘minorities? fw 
. - ; ’ - t ' 
2 : 2 What. kinds, of changes have taken place in media aorteayal 
‘of minorities from iia to 1978 | reas . 
rif ‘ ea 3. How have\the media covered race-related iseues? 
f : pe 
sae . K , What are the trends in the sepiovan’ status of minorities | : 
c= 4 a in the media? 
° . . a ; +e 
- "Portrayal “+ ow , ae — 


, 


x In the Kerner Commi ssion report the media were severely criticized for 


| failing to portray an accurate image of black Americans. In reference to 
? 
this iam ae ‘studies pera to minority portrayal were extensively 


ia 


; analyzed. ~ = : 


Past. research appears to support critics! charges that minorities are 
- ‘ s 


wa 


underrepresented in media presentations. In one of the first studies $f its 
“kinds, Shuey, King and Griffith (1953) content analyzed issues of Satur urday 

erent Post, ae Time, New Yorker, Ladies Home eons and Collier to de- 
termine if blacks and whites were  porticaped aifferentiy. Their comparion of 
ba “blacks with whites ‘revealed that blacks were pictured very: infrequently in 
| -the daeneinty and when they were it was almost always in semi-skilled and: un- 
skilled occupations. Berelson dnd Salter's (1946) agulyati of anoet stories 
published. in papules magazines resulted dn highly similar findings; they Soin 

-& . that the infrequent portrayals of minorities were always in minor roles in which » 

a a Oe a ele were deptited as | belonging to low-status SERRA EOnRS Groups. - ; 2 ~ 

4 Judging from the research, ‘the unfavorable treatment of minorities ‘dn maga 
aines began to decrease in the ‘1960's. “Lambert. (1965) examined the ‘frequency 
‘and ae of black exyenure occurring in Look magazine for tie oes periods, - os 
1959-60 and 1963-645 he found more favorable treatment of blacks during the a ) 
<3" 9 Sgten eine period. Con's (1969-70) pabhioatiad ‘of the study done by Shuey, et.al. 


supports vate arend tovaras more favorable treatment of blacks. He reported 


‘ F “ r 
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that the stereotypical portrayal of blacks as maids,.dooks, chauffeurs, etc. 
decreased from roughly 75% in 1949-50 to 8% in 1967-68. : . 

Colfax and Sternberg (1972) questioned the decrease noted sbeve sie Soited 
out several factors which tended to inflate the significance of this ‘decrease. 
Their data indicated thht in spite of the pee toward increased visibility of 
blacks in magazines, blacks are generally cast in roles which distort black 
realities ana confirm racial stereotypes. = 

“ 


* The trend towards finensee ninority portrayal in waganines. was documented 


in Btenpel (3972) and Greenberg and Kahn (1970). In his sania” of ae, of 


Life, Look. Newsweek, Time and U.S. News and World Re rt, Stempel found “tna 


the number of black portrayals in these secant had increased from 1960 to ., 
1970. Greenberg and Kahn (1970) reported ere up, ‘until 1967, Playbo y virtually 
* dgnored blacks ‘in ise cartoons, but in succeeding years attention has been 
focused on blacks. - By 1969, 4% of all cartoons “in Playboy carried at deaat 


. 


one black. ; 
How h eg minorities been portrayed in other media? ats and Bloomquist 
~ (1976) examined segments of the three major networks over a 28 Say period in 
1973.. They found a pat of minority characters; out of 2309 characters 
coded, Blacks, Optentade. and American Indians comprised only 4. o This find- 


- ing supports ‘Seggar and Wheeler's (1973) ‘results that the number of TV por- 


‘ trayals per minority group was generally not aligned with. its prop&tion in 


A 


the national ‘Population. In addition, these authors found that minorities were 


_ more iikely to be concentrated in personal service occupations and to suffer 


y 


from stereotyped puonee This tendency to pontrey, Ulaeke in low-status occupa- . 


tions was also’ evidenced in Northcttt, Seggar dnd Hinton (1975). 
Lemon (1977) investigated the questidn of AEN EESTECS dominance en: a 


Aeeoy. she attempted to determine if, in interactiqns between a black person 


3 


° 


Be a ae 


and a white Paras one person could be classified as the ‘dominator, the 


, 


dominated, or- an unl. Examining a sample of crime dramas and situation 


comedies, she found that situation comedies offered more faverable portrayals 


od s 
of blacks then aia crime dramas. 


Hinton, Seggar, Northcutt and Fontes (1974) slides to what may be a 
trend; ‘the portrayal of shanks as andistetéus . competent and law-abiding, 
but neuaily in minor and insignificant roles. In a similar vein, Roberts 
| (1975), was concerned with ‘the type of television ees blacks were por- 
trayed in. ie examined black portrayal ina solityntyes television program, 


the newscasts, and found that while blacks appeared in approximately % of the 


- news segments, the majority of the time they were seen but not ‘heard. JThis ie 


led him fo conclude that in the context of world and national affairs the 


. 
, 


viewpoint of blacks is seldom expressed. 


Several studies have recorded an increase in the visibility of blacks 


-on television, Roberts (1970-71) found that blacks appeared in approximately 


50% of the television programs and 10% of the television commercials analyzed, 


" and that blacks were more often portrayed in "glamorous" settings in occupa- 


tions related to the law and entertainment business. Neapear (1977) also: found 


‘) 


. : . 
an increase in the number of blacks; however, he also documented a decrease 
» in a a ala by other stadia seas ig, television drama had less min- 


ority carbeninatten in 1975 than in 1971 nA ough there was. more black parti 


ad > 


eipation. “| . 


¥ 


Another subtle form of descrimfhation against minorities by the media 


was pointed out ina study by Rainville and McCormick (1977). These authors 


oe covert forms. of pomjuatne’ in television broadcast of nationally tele- 
ined 4 eauees: They found that there were significant ‘aifferences betweenfeom=. ~ 


anit ables on black and. white players oe these differences were favorable to 


. a ¢ - 
\ - y 6S 18 
v , ' o a “ Pil 


e 


" whites and unfavorable to blacks. For . exapple, viites received more play 


related ‘praise while blacks: received ‘seatbas satuouines to their past achieve- 7 


minty: From the’ date, the authors ‘concluded that announcers: are building a 


é 


positive reputation for white players and a comparatively negative reputation 
a ti : a 


for black players ° 


- 


pe 


‘In a summary fashion, Culley and Begnett ( 1976) evaluated the 197 portrayal - 
. of blacks in consumer magazifies, prime is Sctavieten ads,. and hewspepers in 

an effort to aeoenia which changes had occurred since se ies Sr had | 
“been eHadnchess pease data revealed tha a changes had ocehrred — black 


portrayals in sapheSiras and newspapers, and, ha ‘Spite of an increase {in “he: 


‘number of blacks in television ads, blacks ieee exill. cast mostly in background, — 


‘ auxilliary type roles. . a. ~ 


Race-Related Issues +) 


‘Failure to portrby minorities in an accurate light is one fore of bias; 
race labeling sa 3 also be viewed as such. [| studies — ppm the 
eenne of race identification in newspapers and “ne effect that sith identi- 
fication has. upon the news sie writer. Dulaney (1960) rae that rarely did 
the newspapers in his sample identify a suspect as black; this happened only 
10 out of 1,642 instaaces. In one of the few experimental studies dealing with 

. minorities, Carter (1959) found that ‘Ge cismimaditin of a suspect as black « 
did not have any peedudletad effects on the news story-writer. This finding | 
supports that of Brown and Reece (1955) that the racial identity of a defendant 
‘ria not the major determinant of the amount and character of coverage of an 
incident. Similarly, Baran (1973) in an « nitndtlontar media coverage of the 
shootings “6 Jackson State University, Southern University, and Kent State 
University, found no significant differences and ¢oncluded that race appeared 


~ not to have been the deciding factor in the amount of coverage accorded these 


. 


: shootings. fs ; 


-s It appears, bower ‘that the perceptions of the audience about’ fele- 
vision ¢ comentators are affucaden by the commentator's race. ‘Balon, Phil- 
_ port and Beadle (1978) examined the effects of a television newscaster's 
sex and race on audience perceptions of credibility. In this axohaete 
study conducted on students in an inerotietory communications cotrse at the 


University of Texas, the authors found that the audience perceived black 

| male newscasters ete less cheerful, more -¢ syppathetic and less extroverted 

than white males. In scabies: the audience iri aaa newscasters : 

to ue more ‘anxious and Seis qualified than whites, ; ; 
Ratriville,- Roberts and Sweet (1978) are used an expertaanital design to 

investigate whether a naive observer could perceive the race of a ree by 


Ww y : . 


eating disguised transcripts of football announcers' descriptions of players. ; 
Using MARSEreauate students at the State University at Oneonta and a ach \ 
University, the authors found that 56 percent of the time, the subjects could 
correctly identify the player's race. oie 
Most people wound probably agree that media coverage has had an impact 
on race relations in America. Hence, the manner in which the media covers 
race-related issues is important. Carter (1957) examined the desegregation 
content of North faveitnn daily newspapers; he tested a series of hypotheses 
wheat the sources ‘of desegregated news, the. degree of over-all attention to 
the desegregation issue and the occurrence of stereotypes of blacks in seg~ 
regation news. He found that newspapers in his sample pad little attention 
to this ieaiiby ‘When mention was finda of ae blacks were seldom ‘a principal 7 


source of news stories and the content pertaining to desegregation was more pony 


likely to be neutral or. pro-segregation. Few references were made to specific 
. . 8 * 


v 


stereotypes of blacks. 


20 


ris One seemingly iaponbant tace-related issue, the rinty. of the 1960's, 


has been covered only minimally. ‘Palate and Dunn (1969) examined the Winston- 
Salem iourmalts coverage of that city's November, 1967 riot. Although they 
indicated sash the Journal's coverage was directed at eslning ae tension 
and curbing violence, it did not adequately respect the Afro~American attitude. 
In failing: 3 project the opinions and attituaed of blacks to its readers, 
: & oe: the newspaper failed to contribute to, an Gaderetanding of the nature of b1éck 
(SPASrnCes or of conditions in igs black community... | 
Several studies have ‘ccmipared black and WRAtE newspapers tn their treat 
ment of 4 race-related tanks Breed(1958) and Kelly (1976) aan that black 
“ews rs soma Pace-felsves items with more fervor and emotion. than aid 
" | 


the e newspapers. 


Pride and Clarke (1973) enaulint a reedén sample of network evening: ite 
programs that dealt with race ere The authors yere spaxtsicaiiy loak- §, 
. ing for bias agaiziat blacks. They found that although brace nilitents were 
treated ii negatively (as were white racists), bats in a general 
a received very, balanced treatment. , os 7 


ae Te 


Moat’ of the idgixe that examine minority coverage in the edie pave been 


concerned with the general media; four studies which, examine — ‘content of 

the specialised, winority-cntented meckeere: Surlin- (1973) c1igk (1915)5" 

Hirsch (1968) and Rgsen (1964). 

1 Surlin sought to determine the amount of service-oriented (news and - public . 

, ( '; , affairs) programming available’ on Sane amicues radio. He found that, the 
average amount of airtime’ devoted to news and public affairs. vicina wast 
relatively low; the vast majority of the semple stations devoted ‘from’7 to 15% - 

‘of their weekly activities to news. Close to 50% of the stations use less: than — | 

2% off their weekly airtime for: public affairs programmjiig. 


-~ 


Click content analyzed ail issues of Ebo oe published in 1967 and 1974 
to determine the changes that had taken place in the editorial content of 


1 
Ebony from 1967 to 1974. He found that in 1974, less space was devoted to 


, 


éontent oriented kowand social issues that involved blacks or content that 


yet | : 


:*" eould be considered useful to blacks. Still, this type of wl gnaPicant/ veers: 
oe “*".  “‘eontent was in the majority in both years studied, 60.5% in 1967 and 55.4% 
PP, “Gn lo7he : 

Hirsch (1968) analyzed the editorial content of Ebony from 1945 through. 


.) 
1966. He found 


up until the civil rights movement of the 1960s, the 

. editorial content vans ia of references to militancy. " However, this 
changed in the 1960s and Ebony became more militant in tone. Rosen's’ (1964) 
snalynis of Ebony produced a similar finding. The results of his date, which 
ssovered two years,, 1948 and 1960, revealed that the 1960 articles were | 


significantly more strive than the. 1948 articles. 
‘Employment 

Research gn minority portrayal in’the asst nedle indicates that wiih e 
‘are weidirerceiedtad, “the following discussion reveals that minorities are 
also wunderrepresented on news-media ptaffs. “‘Trayes (1969) concluded that =, 
black participation on news staffs in major Anericen cities was drastigally- : 
” : i Limitea; of 4,095 news executives, deskmen, reporters and photographers, 
. nets only: 108 oF tes were black. cli ‘the prospects of this. percentage: te 
creasing asl somewhat dismal for- aane than 2% of the students. enrolled as 
wajors in soured sehools were black:.”Data obtained in a study done a ‘. 
year later with a larger statis: produced: similar results; less than 2% of 
the people ehployed in the media were black and out of 1,219 news executives, 
hie 7 only 5 were black. The percentage of blacks enrolléd as junior and seniors 

in Journalism sctiools had increased to alightly Tema that Ug. (Trayes » 1970). 


ae ee ae , . ” 22 


. , ; ‘ v 


” Later studies suggest that newspaper executives are. not make much 
( progress ee, raising the level of minority participation on sain ae 
staffs. Davis and Westmoreland (1974), in a survey of managing editors ‘Ok + 
* Texas daily newspapers found that of 1,295 employées, 42 were MexicansAmeri-. 
cans, 20 were black, 3 were Orientals and 1 was Arab. i 
. Denley and Boone (1977) raise the possibility that the broadcast wtite 
' may provide a better enplovment wares for blacks and other minorities. 
While they found only 4% of the positions in. the print media filled by blacks, 
17%. of the positions in th@tissicss pi broadcast media were filled by blacks. . 
a7 omhe above-mentioned study suggests that the best opport ey? for blacks 


may be in the broadcast maases Hverdry a study iy anes n eis ones (1978) 


1. :The media usage content preferences of blacks differ from tho#® ‘of 
whites. These differences surface in the following manner: 1. blacks , 
read newspapers to a lesser extent than whites and blacks and whites read 
different sections ofthe newspaper; 2. blacks view more television than 

. whites (with the exception of prime-time television); and 3, blacks listen 
a to radio:flightly more frequently than whites. f 7 


e 
¢ 


2. The media use patterns noted above are reflected in the sources that 
blacks rely on for information. In general, blacks are more likely than 
whites to rely on television and people as sources of information, Rarely \. 
do they use newspapers as a source of informatidg.” ¥ ‘ 
’ } = ‘ . . 
3. ‘In terms of gratifications’ sought from the media, blacks generally use 
- the media to be remindéd of their political candidates' strong points. 


P ae There. are differences among blacks in their media use. High SES blacks 

; read newspapers and magazines more than low SES blacks. During prime-time, 

. . iia blacks are heavier viewers of television than are’ low-income - - 

; blacks. ‘i ot : 
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; 5. Mexican-Americans, who are considered traditionalists, prefer Spanish- 
} ‘language radio arid television programs while those considered non-tradi- 
_tionalis¥ prefer English-language programs. - 


6. In spite of the fact that minorities generally viey more television than 
whites, they are highly critical of this medium with blacks being more 
critical than Mexican-Americans. Both of these groups also negatively. 

® . evaluate newspapers. . > S 


; | 
7. Although there has sien. an increase in minority portrayal in magazines \| 
since the 1940s, minorities are still underrepresented in magazine 
presentatidns and are not ‘shown in as positive a light as whites. $ ' 
a =e : e uC 
‘ 8. Minorities are also tnderrepresented in television programs, .And, i 
tere * _  @lthough there has been an increase in the proportion of minorities: | 
. appearing on television, this increase has occurred in minor, taptgnnttes nt 
~ roles or roles that tend to reinforce stereotypes of minorities. 
* ' 
9. Racial identification does not appear to be the major dsterabnant ct . 
the amount and character of newspaper coverage. However, knowledge of* 
an athlete's race does appear to be related to newscasters' comments. 
kiss, the audience's perceptoons of the qualifications of a newscaster 
Lg are related to the newscaster's race. 


\ 10.. In general, race-related items are given little attention in newspapers, : 
; and seldom do newspaper's present minority views concerning race-related issues. 


fon git ll. The level of minority participation on newspaper staffs is low and does 
: i not appear to be increasing. Employment opportunities for minorities 
\ , ee appear to be more numerous in the broadcast media, 


12. The: percentage of minority students enrolled in joneoution schools is 
: low, but the percentage of minority faculty members, especial ly if 
broadcast media Mguestion is lower. 
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One of the striking conclusions to be drawn from this review a4 that 


while little is known about the relationship of lacics and the mass | media, 
1 ty 
even sopeiiy' ai acc about other. minority grote such as Spanigp-Americans, Native- 


* 


" Amerdoans and. Asian-Americans. Except, for a au studies on ‘Nexkcan-Ameri cans ; . 


. 
s 


these other minority grouse ‘nave: been Agnored in. the sinsrabie What we have, 


then is a decidedly mbelanced picture: of minorities and the. media. 


. ° é . : : 
It. would be inappropriate to conclude this review without decrying the . 


™ . 


lack of. theory in the area of minorities and the mass media, What has 


8% 


": accumulate; "ver the past 30 years is a set of Srusmanbary findings on .various — 
aspects of the communication process with little effort being made to replicate, 
dnhegcate: an Bea on these findings for the purpose of constructing future ; : 
It is clear from the disconnected findings on blacks and the paucity __ 
of: Findings on. eee minority groupe wie Wwe are in need of a research 
agenda that will aid. tn theory construction, We, therefore, propose a research a 
agenda to guide us in understanding the oe i of the minority community 
and the mass media. After reviewing the communications LLVer ey uee to determine 
7 . whatawe know, we feel confident. about making suggestions about what we wee | 


to know. 
Audience Analysis 


First, we need to sever our dependence on demographic variables, We have 


. bn - demographic variables to "explain" ‘the use of the media by ) 


"relied too long 


' minority groups. It-is well-known that demographic variables, at best, predict, 


. 


but do not explein media use. And then as predictors, demographic variables. 
account tor/little variance and contribute little to our understanding of media — 
use. What we n eee then’ is to. look to social psychological variables to aid us 
in. understanding nediuh use among minority groups. , re 

We need to build models which will help us understand what attracts’ minority 


groups to the majority and minority media and the astisfactions which are 


received from these media, At the seme time, we need to ‘continously monitor * 
the content of the majority and the Sitnentity media so that we can better understand 


eC 


the relationship of the minority audience to the media. 


sources of Information 
In several studies which asked blacks which su of information, they 
turned to se news and se alia there were two predominant Pinatngs. First, 
’ black ‘were less uikely than whites to use newspapers as a source of information. 
. Seconda ladts: ere" more ‘Likely than whites aes use ‘interpersonal sources for 
‘adoupbtlot, Why do "blacks avoid newspapers ish use interpersonal sources? 
Hot “only ‘do we need scientific explanations for thé avoidance of nevepapers, 
oe aes we need scientific models’ to explain the diffusion of information through the: 
| ee interpersonal. networks in the black ‘community. ‘And thén’ we need to understand 


& a~ 


} ‘at what points in the diffusion process the majority jodie and mEDOETEP media 
fit- into the networks. | 


} 
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This is one of the, most: neglected areas ik mass... communication en 


creenberg and Atkin (1978) recently proposed a Research program which addressed, 
; F the. question of effects on. the minoriyy and/or. disndvanteged child. ‘Their 
< “Proposed veseatch program would address the following question: What do 


2 


ioet youngsters’ acquire from fictional portrayals that may establish or alter .., 


, 


‘et “cognitions, aspirations, expectations and beliefs about specific social roles. 


nnd e “concur withthe Greenberg Sate etree strategy, ry we feel that 


= 


we must add that we. jneed to know what. young and older minorities :leam from 


s 


eee emer "non-fictional media -content. We need to know the-effect “of coverage and eee cack sien 


Tack of coverage of minority groups in: news and public affairs programs and the 


i * 
"iekna of effect this has on beliefs, eee: attitudes. and. behavior. 
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— | — Lontor /Onganteattod Characteristics ee » 2a i * et Ake 
. ‘We need trend studies monitoring the types, ae S: and cuality of 
wt ; . aa oe * 
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coverage of minorities an. the majority: _press and nitiority press. ‘What does 


f- woe coverage Bey. veut the: communicator? What’ does the SAverees say about the: 
ae ‘audience? The relationship. of the audience, message and communicator needs | 
to: be ee within the framework of the minority community. 


* Empirical studies on the ihinority press are virtually non-existent.” ; Me " 


need studies which ecientifically etudy- the minority, press! content ; the” 


qetekespeers who determing. that content and the readers. who attend to that" 


e 
* 
: 


content 80 that we can better understand the role. of the ninority press thin 
| . & given minority : community. The black press, particulerly, fiés been. suggested 7 

as a minority press the should be examined for its releyance “to the black 4 

community. | | bee AS; sae | 

i » We know that few blacks and ethnic email ‘groups are on staffs “of the 


© 


paiaetiy media... The same is true’ for students and faculty in Journalism 
a. schools. - While census.data ds. available and needs to be kept current on the 
> numbers of minority people ia-the majority media, elmost nothing is known x 
*- about how the hinority eavedn ‘functions in the majority media ormant sation: We. 
need to examine the effect of minority status on attitudes, veliefs, job 
$5" performance, job satisfaction, assimilation, diiehation, interpersonal networks, 
7 S selection ana assignment of stories, etc. Research questions erties ettects 
‘of minority status in the majority organization are. endless. The answers to . 
a these questions are not only relevant + to jo the minority person wio v works TECy the 
“media: organization, they are Jalevait from aia standpoint | that these are areas 


. 
4 - 


i which affect. the’ communicator-—both winority ana’ majority--and may; wi 


. 


. affect the ‘total. mass communication process. 


of . - Little ml mown about minority ‘ownership, particularly omership OF .. 


How aces, nigortiy, ownerbhs (nt neceduarilt? ninority eres fapok the 


- “ea 


"broadcast properties, ‘and what “this means in the total. mass communication process. 
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mass communi cation Process? What does minority ownership mean in terms of 
gatekeeping, message selection, audience: loyalty, amount of feedback in both the 
Ge minority and: majority community. With a push to increase the ‘bes of - 

8 minority owned broadcast properties, it. seems critical that we as comunication 
a . scientists understand the implications of a minority owned system. 

: t, Finally, it must be emphasized that what we need are longitudinal studies 


. which trace ‘the changes that. are occurring in the- relationship between minorities 


—} ] 


and the mass media, Only wee we have focused our attention on the long range 

process--the changes over time-- can be begin to ey fill in the void in 

, our -knowledge in this area. - = . Eng? , 
: Oe proposed research agenda. suggests areas which, if thoroughly atudied, 

would contribute greatly to our knowledge ee the media and minority groups . 

and” woul help us to agit to. undertand the complete cata of minorities and 


call . 


their relationship t to the mass media of - ommunications. 


“ 


. 


FOOTNOTE = ! 
1. Minority portrayal has been frequently monitored. For the , latest and 
most comprehensive examination of minority portrayal see: U.S. Commission 


>» on Civil Rights, Window Dressing on the Set (Washington, 1977) and Window 
pote ' Dressingvon the Set: An Update (Washington, 1979). 


‘ 
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